HOW TO INSPECT THE INTEGRITY OF THE POCO AG
BUCKLE (“TENSION LOCK’)

POCO AG™ PREMIUM POCO AG™ PLUS PCOC AG™

We have become aware that a small batch of products may have an incorrectly
manufactured, cut buckle that poses a potential safety hazard. Your safety is our
number one priority. Please follow the steps below to determine if this issue affects your
Poco AG™ series pack.



CHECKING THE POCO AG BUCKLE (“TENSION LOCK")

First, find the buckles on your carrier.

The issue is limited to buckles (“tension locks”) located at the end of the harness straps
(circled above).

Here’s what a normal buckle looks like:

THIS BAR MUST BE FULLY INTACT AND SOLID
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Using the instructions below, check if the anchor bar that the webbing wraps around is
fully intact and solid, or is cut.



CHECKING THE POCO AG BUCKLE (“TENSION LOCK”)

IN ORDER TO INSURE THE PROPER FUNCTIONALITY OF YOUR POCO AG AND THE SAFETY OF
ALL USERS PLEASE FOLLOW THESE STEPS AS CLOSELY AS POSSIBLE TO INSPECT YOUR
BUCKLES.

1. Grab the buckle (“tension lock”) and slide the webbing
to one corner of the buckle.

2. Make sure there are NO cuts or cracks in the plastic
anchor bar.

3. Rotate the buckle until you can see indentations on the
back side of the buckle anchor bar.

4. Make sure there are NO cuts or cracks in the plastic
anchor bar.

5. Slide the bar back into the webbing sleeve (the neutral
position).

6. Slide the webbing to the opposite corner of the buckle.

7. Make sure there are NO cuts or cracks in the plastic
anchor bar.




8. Rotate the buckle until you can see 3 indentations on
the back side of the buckle anchor bar.

9. Make sure there are NO cuts or cracks in the plastic
anchor bar.

10.Repeat these steps to check the buckle on the other
harness strap, regardless of what you find on the first
harness strap.

11.1f one or both of the buckles on the harness straps are
cut, or if you have any questions about the inspection
process, please contact Outdoor Agencies immediately
at 02 8717 7308 and ask for Jeremy Gordon, or email
him at jeremyg@outdooragencies.com.au.
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